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7 December 2009

Embargoed until 00:01 on 9 December.
Inspectors ‘pleased’ with progress of public services in the Bay
Torbay received its first Area Assessment today from the public service watchdogs the Audit Commission.

The Area Assessment is a new kind of nationwide inspection that examines how effectively local public services are performing and how well they are working together to meet the needs of the people they serve.

The report notes that public services in the Bay have a good understanding of people’s needs and that they have made sure that they have set priorities that match what local people say is important. Important issues for local people are affordable decent housing, better job prospects community safety and activities for young people. It goes on to say that the partners recognise the importance of providing good quality, value for money services and that they are taking ‘innovative, early steps’ to help them save money in the future, without reducing the quality of services.

While the report notes that most people are satisfied with the area as a place to live. The Bay received a ‘red flag’ for quality of life for the worst off. This is where the inspectors judge that something different or additional needs to happen to improve.

Martin Green from the Audit Commission said: “I am pleased by the progress of public services in the Bay but tough challenges remain. People live in a clean and attractive environment and emissions that damage the environment are low. Crime, particularly violence at night, is falling. Children and young people are healthier and exam results are improving faster than elsewhere. The Council and businesses are doing much to help the Bay’s weak economy. Like some other seaside resorts, Torbay has pockets of deprivation – poverty and poor health and housing. Also the number of teenagers getting pregnant is too high. There are some initiatives to help the worst off. But these are not enough and have made few obvious differences yet.”

The assessment states that partners work well together in a partnership called the TSP (Torbay Strategic Partnership) it goes on to say that that it has developed a long term plan to address Torbay’s issues and that it is well managed. Nick Bye Torbay Mayor chairs the partnership and commented, “Overall the report raises few surprises as we have been committed to strong partnership working for a number of years now and have not shied away from tackling the big issues that face us.

“We are really pleased that the report highlights the positive improvements that have been made by the partnership such as the work to tackle the economy, drive down crime, improve health and keep the area clean and green. However we also recognise that along with other seaside resorts there are significant issues still to tackle which are complex, and will need continued energy and commitment to overcome.”

Devon Police Commander Jo Tennant said:  “The aim of all those working in the public sector in Torbay is to provide excellent local services and to improve the quality of life of our communities, local businesses and those visiting the Bay.   The recently launched Torbay Together campaign is testament to this commitment. 

 “Whilst we are pleased that this approach is already proving to be very successful, for example in the last 12 months there have been 1040 fewer crimes in Torbay than in the previous year, crime has now fallen by 13% in the same period and confidence in the police is encouragingly high, we are aware we still have challenges to overcome. I am very confident that together we will be able to build on our current success in making Torbay a very safe place to live, work and visit.”

Debbie Stark, Acting Director of Public Health for Torbay Care Trust, said:  “As we would expect, this report recognises the strengths of the partnerships between public agencies in Torbay which enable us to take a truly holistic approach towards improving the lives and health of our local population.

“Of course, there are still significant challenges to be overcome in some vitally important areas, such as teenage conceptions. By continuing to work together, and by remaining focused on the goals we have set ourselves on behalf of local people through the Torbay Strategic Partnership, we can ensure that every person in the Bay, no matter which community they live in, is offered the support and opportunities they need to live a full, healthy and active life.” 

Steve West, Area Commander, Devon and Somerset Fire & Rescue Service said:  “The partnership is already active in prevention and protection throughout Torbay and we will continue to address to the issues raised in this report to improve our community safety activities as we continue to attend fires, road traffic collisions and other emergencies.’’

The full report can be viewed at; http://oneplace.direct.gov.uk/

Notes to editors

Background information
In December 2009 the Audit Commission, Care Quality Commission, HM Inspectorates of Constabulary, Prisons and Probation, and Ofsted will jointly report their assessment of how local public services are improving quality of life in every area in England.

The new Comprehensive Area Assessment (CAA), which came into effect in April 2009, will report on how well councils and other local public services are working together to meet the needs of the people they serve.

It will ask: what are the local priorities to be tackled in an area; how well are local services like the council, police, fire and health working together to overcome these big issues; and what are the prospects that things will get better?

For more information on Oneplace and CAA, please visit:

www.audit-commission.gov.uk/oneplace
For further information please contact: Claire Barrow, Head of Communications on 01803 208832.
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