
Your new recycling and 
waste collection services from

Improvements to Torbay’s recycling 
and waste services will start from 
6th September 2010 and will include:

a weekly kerbside recycling collection for all 
an increased range of recyclable materials collected 
so you can recycle up to 85% of your waste 
a new weekly kitchen waste recycling collection
new	recycling	containers	for	better	and	more	flexible	
recycling storage 
same day recycling and residual waste collections for 
the majority of residents 
an	increased	range	of	materials	collected	from	flats,	
including kitchen waste
fortnightly residual waste collections for those with 
space for a residual wheelie bin
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Look	out	for		letters,	leaflets	and	calendars	with	further	
details	about	your	new	services,	as	well	as	roadshows,	
talks	and	door-to-door	canvassers,	between	July	and	
October 2010. There will also be information in the 
Torbay	Council	magazine,	Torbay	View.

TOR2 is a newly formed Joint Venture Company which 
will deliver service improvements and value for money 
to Torbay residents. Torbay Council has chosen to 
partner May Gurney because of their sustainable 
business	approach	which	will	lead	to	a	30,000	tonne	
reduction in carbon per annum; the equivalent of 
taking	10,000	cars	off	the	road.	They	offer	innovative	
and	integrated	services	with	significant	benefits	to	
Torbay including new employment opportunities and 
savings of £10m over 10 years.

TOR2	will	provide	Torbay	and	its	residents	with	a	first-
class waste service to ensure Torbay can achieve and 
comfortably	exceed	its	recycling	target	of	50%	by	2012.	
Torbay’s current recycling rate is 35.7%.

Doing more for you for Torbay
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