
Housing and Support Strategy Group for People with a
Physical Disability, Sensory Disability, Acquired Brain Injury

and Long Term Conditions

Friday 25th June 2010 – 11.00 to 13.00

Minutes

PRESENT

LW – Chair – Torbay Care Trust JG – Supporting People Service Development
Officer

JD– Housing Links Coordinator L – SP Client

PM (Minutes) – Supporting People Administration
Assistant

APOLOGIES

C – SP Client CC - Westcountry Housing

MP – Social Worker for the Sensory Team FK - Hub

PF – Community Care Worker - Brixham SG– Disability Information Service

SF – Occupational Therapist

ITEM 1 Welcome and Introductions

LW welcomed everyone to the Meeting.

ITEM 2 Minutes & Matters Arising

• AP1 LW to present Employment Strategy Document to
the Worklessness Forum- still outstanding. LW and NH
are looking at this and will be speaking to the Inclusion
Worker at Department of Work and Pensions.

• AP2 Cleared

• AP3 Cleared

• AP4 JD to ask Devon Home Choice Implementation
Group for an “Idiots Guide” and Frequently Asked
Questions. JD advised that this was now being worked
on for a Devon Wide Guide and she will bring this to the
Group when it has been completed.

• AP5 JD to test Devon Home Choice Adverts accessibility
via telephone. She was unable to do this as she is not
registered with them. L will let JD have her number and
they will test it out including length of time and cost.

• AP6 FK to bring prioritisation paper for the Hub to the
next meeting- still outstanding.

• AP7 JD and FK had met and decided that no more
priority numbers were needed for SPLASH Supporting
People service. JD and FK to look across all Providers

AP1 LW

AP2 JD/LS

AP3 FK



and compare them with SPLASH- update to be given at
next meeting.

• AP8 Back charging process was to be looked into by JD
and FK to see what had been spent and how much was
left. LW advised that the Budget for this has now
disappeared so no more referrals can be done. JD to
complete an evaluation on the outcomes from this. Also
concerns were raised as there is one client who is close
to being discharged from Residential Care but cannot do
this if the support is withdrawn. JD to see if AN can help
fund this. If it is still a problem to raise it with FM
(Supporting People Manager). LW and JG to have
discussions outside of this meeting regarding raising this
at the Personalisation/ Operations Group Meeting.

• AP9 & 10 - Cleared - Data Provision figures to be given
monthly and fed to this Group quarterly.

• AP11 - Cleared - D and BT (Housing Partnership Team,
Torbay Council) had been working on accessible housing
for the homeless. The Strategy had been produced but
there is no mention accessible housing for people with
Disabilities. JD to send the Strategy to LW. JD also
advised that the Hospital Discharge Team is intending to
charge the Council if there is a delayed discharge due to
homelessness.

• AP12 – Cleared - Future dates for meetings had been
set but these have had to be changed. Dates for future
meetings to be included at the end of these minutes.
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ITEM 3 Link Workers Report

Report was produced by JD which she then went through. She
has taken on more complex cases and has been involved with
Safeguarding Meetings. She has identified what information JH
wanted sent to her. Appendix 1 will help identify what the
Housing Needs are. JD also needs to link up with SBr
(Supporting People Service Development Officer for Children,
Young People and Families) and talk to the Children with
Disabilities Team. JD had asked for details of all children over
10 who will need accessible housing in the future but had not
received a reply to this request- LW to follow this up. JD will
speak to the Zone Leads about their front line staff completing
the Appendix 1 Proforma in the future. Once this has been done
JG will raise it at the Personalisation Board. JD advised that
according to Devon Home Choice there is no need for “fully
wheel chair accessible homes” in Torbay. This is rather
worrying as she has a list of 40 people needing this. She will go
through her list with Devon Home Choice and investigate the
reason for them not being registered as needing wheelchair
accessibility. JD will also arrange to sit with L and see how user
friendly it is to register with Devon Home Choice.
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ITEM 4 Link Workers Evaluation

Questionnaires had been sent out and are now in the process
of being evaluated. The Link workers are also producing figures
to help with this. It is important that these posts continue to be
funded and that these go through to the right Boards to
consider future funding. LW is taking this forward.

ITEM 5 Budget

Budget monitoring sheet was circulated ahead of the meeting.
Clarity is needed on what funds were available to spend. There
is a need to make better use of the money and to link in with the
different Strategy Groups. LW asked when the SPLASH
Contract was due to go out for Tender again- JG will find out the
date and let LW know.

AP13 JG

ITEM 6 Housing and Support Strategy Action Plan

Action Plan was tabled at the meeting by LW- she had put a few
notes on the Action Plan. The Group went through updating it.
LW will complete updating it and send it out with the Minutes
from this meeting. If anyone has any other comments or know
of other achievements email them to LW. The Meeting was then
closed.

AP14 LW

ITEM 7 Dates for Future Meetings

1st October 2010 – 10:00 to12:00 – Paris Room,Oldway
Mansion,Paignton

3rd December 2010 – 10:00 to 12:00 – Cecil Room,Oldway
Mansion,Paignton

25th February 2011 – 10:00 to 12:00 – Cecil Room,Oldway
Mansion,Paignton


