
Housing and Support Strategy Group for People with a
Physical Disability, Sensory Disability, Acquired Brain Injury

and Long Term Conditions

Tuesday 21st July 2009

Minutes

PRESENT
LW (Chair) – Torbay Care Trust GW – Westcountry Housing

JD – Housing Links Coordinator RC – Homefinder- Riviera Housing Trust

PF – Community Care Worker - Brixham PM (Minutes) - Supporting People Administration
Assistant

KC – Westcountry Housing KH – Sensory Team Manager

APOLOGIES

JD – Torbay Care Trust JH – Affordable Housing Co-ordinator

SG – Disability Information Service VS – Housing Needs Manager

LS – SP Client AH – Community Occupational Therapist Acquired
Brain Injury Team

ITEM 1 Welcome and Introductions

LW welcomed everyone to the Meeting there were brief
introductions from everyone.

ITEM 2 Minutes & Matters Arising

• AP1 – Update on Handy Persons Scheme to be done
later in the Meeting.

• AP2 – Cleared

• AP3 – Cleared

• AP4 – Non-Recurrent Expenditure Funding .It has been
decided to carry over any under-spend to next year

• AP5 – Development on Disability Registration Cards KH
advised that these were in the process of being sent for
approval and then will be sent for printing.

The Minutes of the 2nd June 2009 were agreed as correct.

ACTIONS



ITEM 3 Housing Link Worker Update

Report was produced at the Meeting which detailed the
progress of work by JD. The fact was raised that the intention
had been for the Housing Support Referral Hub Referral Form
to be available on the Website but to date this had not
happened. Also there were now problems in that the Hub are
not accepting Self Referrals it was agreed that JD will follow this
up with the Hub. JD also expanded on the developments
through Sandwell explaining that the Client involved with this is
keen to be an ambassador for the scheme once he is settled in.
JD is also looking at the knowledge held within the Teams
regarding individuals who are able to and want to share
properties.

RC explained that the poor
wording in Home finder Adverts was due to the fact that they
can only put in the advert the information given to them, which
is often very rushed. JD was asked to monitor this to see if
there are problems with advertising in the future as they cannot
afford to miss suitable properties.

AP1 JD

AP2 JD

ITEM 4 Devon Home Choice Update

RC advised that that it was identical to Home Finder but there
were a few differences:-

• 4 Bands instead of 5 Bands

• Weekly Adverts instead of Fortnightly

• No Advert in the Herald Express will be advertised via
Newsletters and Posters; Digitally via TV

• Can only bid on 3 Properties (not 4)

A Leaflet had been drafted and Is due to be sent out shortly/The
scheme is due to be launched at the end of September but
details have not yet been finalised. It is due to go “Live” on
09.12.09 and training is ongoing at the moment. They are in the
process of re-registering everyone with 6,700 letters going out
to people on the waiting list. They have to respond to the letter
by the end of September and will keep the same date. If people
do not re-register they will have to reapply again.RC and JD will
be going out and doing Presentations to reach everyone.

The Group discussed the Refusal
Rate of 50% on Properties. RC advised that the main reason for
Refusal is that the properties are too small. The Group asked
whether the room size should be on the Advert. RC advised that
unfortunately there was no Database available with this
information and it would be a very expensive exercise to try and
do this.

The Group were concerned that the Adverts in the
Herald Express were going to stop and that this could mean
that there will be some people who would not get to know about



the vacancies anymore. LW asked if the Housing Advert could
be put on the “Shop 4 Support” Site. RC advised that he would
keep a close eye on the situation and will raise it at the next
Project Meeting. The Housing Wellbeing Assessment Group
have advised that the Accessible Housing Register will consist
of both people and the property and that each person and the
property will be assessed. They do not have the Data available
at the moment to populate it. At the moment the debate is still
ongoing about the number of Assessment panels to be set up.
Plymouth and the Co-ordinator are meeting separately to
discuss this and will feedback the result of this at the next
meeting. Also the frequency of Meetings needs to be
considered it was felt that fortnightly meetings would be better
than monthly ones as a month may be too long to wait for on
Emergency cases. People on the current housing list may fall
off the new list staff need to be aware of this possibility. JD to
arrange for this fact to be included in one of the Care Trust
Bulletins.

AP3 JD

ITEM 5 Home Support Agency Meeting

LW advised that Home Support Services Kick Start Event had
taken place on 18th May 2009.Two documents from this event
were circulated at the meeting. It was felt that it was critical for
this Group to feed into the Project. LW is a member of the
Project Group.

ITEM 6 SPLASH – Feedback on Deaf Link Worker

KC produced a Report detailing what she has been doing. She
advised that she had picked up referrals from the Torbay Deaf
Club. She has visited the Hub and sent a Report on it to Fran
Mason- Supporting People Manager. She will also be in contact
with BT- Service Development Officer- regarding the Hub
Review.

ITEM 7 Strategy Group Action Plan

LW advised that she had attended the SP Commissioning Body
Meeting which had originally been arranged to consider
Funding Bids. Infact most of the funding had been rolled over to
shore up shortfalls. There had in fact only been a number of
small bids. The Handy Persons Scheme now have additional
funds from Government. This Group has contributed funding
into this in order to extend the Age Group it is open to. LW will
be following this up.

LW advised that SB’s replacement will be Judy Grant
and she will be attending these meetings in the future. Acquired
Brain Injury List for enabling and support providers which will be
joined with Learning Disability are putting out a request for any
Providers interested in it. It will be CSCI Registered. They are
finalising the specifications now. At the moment charge by the
hour but are looking at flexible pricing systems dependent on

AP4 LW



the size of package e.g. pay salary for the person rather than
hours where packages are 24/ 7 . Existing Contracts carry on
as long as they keep Provider Status.

ITEM 8 Any Other Business

National Service Framework for Long Term Neurological
Conditions there are 11 standards to be met by 2015. The
Strategic Health Authority has given an indication it expects the
targets to be met before this date. One of the quality markers is
around Housing and Support

It was also decided that the next Meeting
which had been scheduled for the 15th September 2009 now
needed to be rearranged. Please see new date below.

AP5 PM

ITEM 9 Dates for Future Meetings

Monday 12th October 2009 – 14.00 to 16.00 – Cecil Room

Tuesday 10th November 2009 – 14.00 to 17.00 – Cecil Room

Tuesday 12th January 2009 – 14.00 to 17.00 – Cecil Room


