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New inspection for council and public services in the Bay

Torbay Council received its first Organisational Assessment today from the public service watchdogs the Audit Commission. The inspection forms part of the new overall Area Assessment also announced today. 

The Area Assessment is a new kind of nationwide inspection that examines how effectively local public services are performing and how well they are working together to meet the needs of the people they serve.

The inspectors say that overall Torbay Council is delivering some important improvements for local people and is performing adequately. The report highlights the council’s improvements with children and young people, adult social care, tackling the local economy and crime reduction. It says that the area is well kept and that the council keeps the Bay clean and tidy.It also highlights the council's "Innovative approach to the way it works with partners to deliver better services and save money."

Torbay Council Children’s Services ‘Perform well’ according to the inspectors with most of the council’s inspected services rated as good or better. It goes on to say that the council with Torbay Care Trust provides good services for adults that need care, such as older people or people with learning disabilities. It goes on to praise the organisations for identifying people with care needs and supporting them quickly.

Torbay Council’s drive to improve the Bay’s economy is also praised in the report it states, “The council is tackling the Bay’s weak economy. The Mayor’s Vision recognises the importance of economic prosperity and is driving improvements. The council is helping new businesses to come in and existing ones to grow. It has worked hard to help combat the recession.”

The report goes on to highlight the council’s partnership approach to reducing crime and anti- social behaviour in the Bay. It notes that there have been several improvements over the last 12 months that make Torbay a safer place with crime overall down and violent crime linked to the night time economy down by 25%.

The areas the inspection identifies for improvement are; recycling, housing benefits and homelessness and it states that the council needs to do more to address the needs of the less well off. In its Area Inspection the Bay received a ‘red flag’ for quality of life for the worst off. This is where the inspectors judge that something different or additional needs to happen to improve.

Torbay Mayor Nick Bye said, “It is really pleasing that the report highlights the excellent progress made with Children’s Services, adult social care, the economy and crime in the Bay. We fully recognise that more needs to be done in certain areas, especially in relation to improving life for those who are less well off. However these issues are complex they cannot be delivered by one organisation in isolation and will need a strong partnership approach to delivering improvements.

“We have a really good track record of partnership work in the Bay already.  The benefit of partnership working is quite clear - we can deliver services more effectively and save public money by making tangible monetary savings.  All the senior officials across the organisations are united in this approach, as it enables us to jointly deliver first class public services for the area.”

Torbay Council’s Chief Executive Elizabeth Raikes went on to say; “I am pleased we are continuing to move in the right direction and I am really pleased that inspection has highlighted the strong work the council has delivered with regard to Children’s Services, adult social care, the economy and crime in the Bay.

"As a council we are committed to an ambitious change programme which is transforming the way that the council delivers its service to residents in the future. We want to provide the best possible service to our customers at the best possible price. Strong partnership work and organising future spending and service delivery in better ways will help us achieve this for the people of Torbay.”

The full report can be viewed at; http://oneplace.direct.gov.uk/

Notes for editors

Background information

In December 2009 the Audit Commission, Care Quality Commission, HM Inspectorates of Constabulary, Prisons and Probation, and Ofsted will jointly report their assessment of how local public services are improving quality of life in every area in England.

The new Comprehensive Area Assessment (CAA), which came into effect in April 2009, will report on how well councils and other local public services are working together to meet the needs of the people they serve.

It will ask: what are the local priorities to be tackled in an area; how well are local services like the council, police, fire and health working together to overcome these big issues; and what are the prospects that things will get better?

For more information on Oneplace and CAA, please visit:

www.audit-commission.gov.uk/oneplace
For further information please contact: Claire Barrow, Head of Communications on 01803 208832.
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