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Family Service Directory Feedback Form

1. How did you find out about the Family Service Directory? 
e.g. Children’s Centre, doctors surgery, library, other website, event.
	


2. What type of information were you looking for? 
e.g.  childcare, activities, local family services. 
	


3. Did you find the information you were looking for?
	
	Yes

	
	No


4. How easy was it to find information on the website?
	
	Very Easy
	
	Easy
	
	Average
	
	Difficult
	
	Very difficult


a) If you found the website easy to use, what did you like?
	


b) If you found the website difficult to use, please tell us why.
	


5. Based on your experience, would you recommend this website to a friend or family member?

	
	Yes

	
	No


a) If no, please tell us why.

	


6. How would you rate the quality of information you found?

	
	Excellent   
	
	Good
	
	Average
	
	Poor
	
	Very poor
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7. Do you have any other comments or suggestions?
	


8. Which group do you belong to?
	
	Children (0 to 12 years)
	
	Parent or Carer

	
	Young people (13 to 20 years)
	
	Practitioner

	
	Other
	
	
	


9. Which area do you live in?
	
	Torquay

	
	Paignton

	
	Brixham


Thank you for taking the time to complete this feedback form. The information provided in this form will be used to improve the quality of service we offer to families in Torbay.

If you would like a response to any of your comments, please tick here      and complete your contact details below:

	Name
	

	Address
	

	Telephone
	

	Email
	


Please return your completed form to: (a stamp is not required)
FREEPOST RRKZ-UEGX-SRKY

Family Information Service

Early Years Play & Childcare

1st Floor Commerce House

97 Abbey Road

Torquay

TQ2 5PJ

If you have any questions, please call us on 0800 328 5974 or email us at FISenquiries@torbay.gov.uk

