Contact Details  
Monday to Friday 9:00 – 16:15 
Residents & Visitor Services: 01803 208873 
or email Linda.Goss@torbay.gov.uk or sports@torbay.gov.uk

Saturday, Sunday and out of office hours
Rangers: 01803 528915

TOR 2 Control: 01803 550405.

Customer Service
We are always striving towards better standards and your suggestions and comments are always helpful, but please remember there is also a very tight budget that the Council has to work within.  

If there are any problems with the condition of the changing rooms please complete the complaint form and return to the Residents & Visitor Services or you can email sports@torbay.gov.uk
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Payment of Accounts
Payment of accounts can be made in the following way either by lump sum payment at the beginning of the season or in instalments by cheque or debit/credit card, details of payment methods will be enclosed with your pitch allocation form.  Please check the details of all your allocations are correct and inform us immediately of any discrepancies, as invoices will be raised in September using this information.  Please note that payment in advance for more than 10 consecutive games without a 14-day break will be VAT exempt. This exemption is subject to a no-refund rule. 

Failure to pay your account will result in legal action, immediate withdrawal of pitch facilities and reported to the appropriate league.

Withdrawal from the League
If it should become necessary for a team to fold and withdraw from the League part way through or at the end of the playing season, THE GUARANTOR will still be liable for all outstanding charges relating to the Club.  All games played must be paid for or the account will be passed to Legal Services for recovery.

Changes of Club Officials
Any changes of club officials must be notified in writing to the Residents & Visitor Services, 3rd Floor, Roebuck House, Abbey Road, Torquay, Devon TQ2 5TF.

Failure to notify the Council of changes to Club Representatives may result in double-booked games or facilities not opened at the correct times.  It is essential that the Council can contact the Club Secretary on a weekly basis

.

Additional Sport Booking Information

Car Parking

Players will be required to pay the appropriate fee where they park in adjacent pay and display car parks.  Do not block lanes or driveways, park sensibly and considerate, particularly at King George V, Windmill Hill and Armada playing fields in Torquay and Whiterock playing fields in Paignton. 
Under no circumstances are cars to be parked on any Torbay Council grassed areas. 
Football Posts & Flags

Football posts are provided at all grounds.  All clubs are required to provide their own nets and corner flags.  
Storage of Equipment

Clubs wishing to store equipment on site must have the permission of the Council to do so.  Items of equipment must be stored in a lockable box, which must be removed at the end of the season.  This will ensure public safety and ease of cleaning.
Length of Season
Extensions to the playing season will only be approved with the Council and the appropriate leagues.
New Pitches
3G Pitches at Paignton Community Sports College and Torquay Community College – any team wishing to take advantage of this should contact us.


Fixture Bookings & Cancellations

Booking of Games

During the season clubs must notify Residents & Visitor Services of any alterations to their original fixture lists (incl. cup games) giving at least 2 days prior notice.  If we do not receive all your fixtures this could result in the changing rooms not being opened and the pitch not being marked. Failure to notify changes may result in the pitch being booked to another team or an additional charge of £10.00 being levied and the unavailability of changing rooms. Do not presume that the league have notified us of all your fixtures.

Cancellation of Games

Pitch inspections are carried out on Friday mornings to determine if pitches are fit for play. Club Fixture Secretaries will be sent an email to inform them of pitch cancellations. Club Secretaries may contact Residents & Visitor Services on 01803 208873 to book an alternative pitch by 11 am on Fridays.  
The decision on cancellation of pitches is taken on Friday and is final, and no further inspections will take place.

Club Cancellation of Games

You will be required to contact Residents & Visitor Services on 01803 208873 giving 48hours notice of cancellation. 
Failure to cancel the match will result in this fixture being included as part of the team’s allocation of home matches.

Unauthorised Use of Facilities

All clubs are reminded to keep to their fixture list and notify Residents & Visitor Services as early as possible of any changes.  Failure to inform will result in a charge being enforced and the club reported to the appropriate league.  When games have been cancelled due to unfit pitches, do not play your game on another teams pitch unless authorised by The Council Rangers.  If your home pitch is declared fit for the weekend but is unfit on the day of the match, do not swap to an alternative pitch.  The Rangers will be recording any teams playing on pitches without the prior permission and may terminate the match.  
Any unauthorised use of pitches will result in a pitch charges against the club along with the withdrawal of pitch facilities where clubs continue to breach this rule.

RESPONSIBILITIES OF THE HOME TEAM

Security

Security is provided on all changing room doors and clubs are recommended to bring padlocks to ensure their own security during the game.  TORBAY COUNCIL CANNOT ACCEPT ANY RESPONSIBILITY FOR ANY STOLEN VALUABLES.  Home teams will be responsible for informing visiting teams of these arrangements. The home team will be held responsible for securing the changing rooms.  

TEAMS WHO DO NOT OBEYED BY THIS SYSTEM WILL RECEIVE A WRITTEN WARNING, IF THE PROBLEM CONTINUES THE USE OF THE CHANGING ROOMS WILL BE WITHDRAWN. 

Showers

Hot water is available at all changing rooms.  Any faults should be reported as soon as possible through the complaint forms (issued to all teams at the beginning of season) or by email to sports@torbay.gov.uk.


Sensible conservation of hot water will ensure that there is sufficient for all players, please ask players that the showers are not left running when the changing rooms are vacated.  It is helpful on some grounds for kick off times to be varied to avoid congestion in the changing rooms.  Players should be reminded not to clean their muddy boots in the showers as this is causing blocked drains at many sites. The home club may be charged for the full cost of employing a plumber to clear blocked drains if it is caused by excess mud.  There are standpipes available to wash mud off football boots.
Cleaning

All accommodation is cleaned following use and in particular a clean is carried out on Saturday evenings to ensure that the facilities are cleaned for Sunday matches.  The Ranger is responsible for inspecting changing accommodation after use and to report any damage or vandalism.  
All rubbish must be removed from the pitch area after each game, the home team is held responsible for ensuring the litter is removed.  The Rangers will be reporting any rubbish left after matches to Residents & Visitor Services who will then contact the team responsible and if necessary charge the team for the clear up costs.


 

RESPONSIBILITIES OF THE HOME TEAM

The home club is responsible for the following conditions while using Torbay Council facilities:

· Switch Off All Lights

· Turn Off All Showers

· Secure changing facilities with padlocks provided 
· Clear all rubbish around the pitch.
Please be aware that as the home side you are responsible for the away team. 

Failure to comply will result in Torbay Council refusing the hire of the facility.










