EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

On grounds of age, disability, gender, race, religion, sexual orientation

YOUR FUNCTION OR POLICY AREA:  Parking Policy


OFFICER COMPLETING THE ASSESSMENT:  Patrick Carney 



TEL:  7710  

BUSINESS UNIT:  Residents and Visitor Services  




DATE:  November 2009  

	Part One
	GENERAL

	1
	Please provide a brief description of the main function and/or policy(ies) including its aims and objectives

	
	To manage on and off street parking in Torbay in order to promote a safe and efficient highway network and to provide safe and convenient parking.


	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	All residents, visitors and businesses within Torbay.

	3
	If the function is provided by another partner, organisation, contractor or agency on behalf of the Authority, please give the names of these organisations/agencies  (see question 18)

	
	The management of parking is provided in-house.


	4
	 Do you have any research data about traditionally excluded groups?  Does this research highlight any disparities or adverse impact?

	
	National data shows that provision of parking can specifically effect the disabled in relation to be able to access essential services.


	5
	Have you compared your policy/function with similar local authorities; if so with what results?

	
	In developing the initial policy other parking policies were reviewed from exemplar Local Authorities.  The policy was aligned to those authorities.


	6
	Does this policy area have high medium or low potential impact on traditionally excluded groups?

	 
	Medium.


	
	IF THE POLICY OR FUNCTION HAS A HIGH OR MEDIUM POTENTIAL IMPACT ON RACIAL MINORITIES OR OTHER  TRADITIONALLY EXCLUDED GROUPS PLEASE CONTINUE WITH Part 2 of the assessment



	Part Two
	CONSULTATION

	7
	Please list any consultation activity with internal or external customers carried out over the last year or two: e.g. satisfaction surveys, focus groups, Citizens Panel exercises etc and how the results are publicised?

	
	Parking was reviewed by the Overview and Scrutiny panel in 2007.  The results were published on the Council website.

	8
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	None at present.


	9
	Please state how you consult with members of your staff about your function/policy

	
	Draft policy is distributed to Team Leaders for consultation with team members and also sent to staff team leaders in Parking Services.

	10
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups (include future ones in your improvement plan summary attached)

	
	Level of disabled parking to be increased in town centres and car parks.  Local Transport Plan target to increase from 135 spaces to 200 spaces by 2011.  Target has been achieved.


	
	DISCRIMINATION

	11
	Please list any evidence you have of the function or policy having an adverse impact on different groups or relations between groups – this can be internal or external

	
	None.

	
	SERVICE DELIVERY

	12
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your improvement plan summary attached)

	
	The Parking Policy is available on the internet.

	13
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)

	
	All documents are available in another format if requested.

	
	MONITORING

	14
	Please describe how you carry out monitoring of take up of your function/policy by equality group.

	
	The Parking Policy is reviewed regularly and any changes reflect feedback from any stakeholders.  Consultation is carried out with groups that represent hard to reach communities.

	15
	How are the results of any monitoring analysed, reported and publicised? 

	
	The results of the review are presented through the Transportation Working Party.  Feedback from stakeholders including hard to reach groups is presented to the Transportation Working Party and changes to the policy considered as a result.

	16
	Does an analysis of your customer base against baseline population figures for the borough show that you are reaching all groups within your remit?  If not, which groups are adversely affected?   

	
	No data available.

	17
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring

	
	N/A


	
	MISCELLANEOUS

	18
	If your function is provided by a private sector or voluntary sector organisation on a contract basis (see q 3), please list any arrangements have you made or plan to make to ensure that these comply with equality

	
	N/A

	19
	Have you received any complaints about your function/policy in respect of equality issues?  If so, please give a brief description

	
	No.


	20
	Does your function or policy result in any financial support being given to community groups within the voluntary and community sector?  If yes, please list organisations and amounts, including the equality monitoring on nature of the groups

	
	No.



IMPROVEMENT PLAN List any recommendations for action as a result of this impact assessment. INCLUDE IN BUSINESS PLANS
	ISSUE
	ACTION REQUIRED
	LEAD 
	TIMESCALE
	COSTS 
	COMMENTS

	Improved facilities for disabled in car parks

	Through ongoing maintenance of car parks and replacement of pay & display machines all upgrades will be DDA compliant 
	Steve Hurley
	Ongoing
	N/A
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