EQUALITY AND DIVERSITY IMPACT ASSESSMENTS

On grounds of  age, disability, gender, race, religion, sexual orientation

YOUR FUNCTION OR POLICY AREA.  Health and safety

OFFICER COMPLETING  

THE ASSESSMENT................. Dave Walker................................................TEL.....208034......

BUSINESS UNIT  .....................Community Safety (EH&CP)...........................................DATE........14th Dec 2010.......

	Part One
	GENERAL

	1
	Please provide a brief description of the main  function and/or r policy(ies) including its aims and objectives

	
	Main functions are to enforce the requirements of the Health and Safety at work Act, with regard to workplace Health, Safety and Welfare. It is a statutory function. There is a requirement to write a Health and Safety Service Plan every year.

Support and regulation of businesses, protection of the public, investigation of complaints and accident investigation. 



	2
	Please list the main stakeholders/beneficiaries in terms of the recipients of the function or the target group at whom the policy is aimed

	
	The public in terms of employees and the general public.

Businesses which are inspected or to which we provide advice and support

Partner agencies such as the Health and Safety Executive (HSE) who we joint work with and who influence the policy through national priorities



	3
	If the function is provided by another partner,  organisation, contractor  or agency on behalf of the Authority, please give the names of these organisations/agencies  (see question 18)

	
	No

	4
	 Do you have any research data, about traditionally excluded groups? Does this research highlight any disparities or adverse impact?

	
	Yes. Through partnership working with the local HSE office and their Migrant Worker Liaison Officer we have had date relating to primarily Eastern European Groups working within the Hospitality Industry. This has highlighted possible training needs and support for businesses in this sector.   

	5
	Have you compared your policy/function with similar local authorities, if so with what results?

	
	Not with regard to Equality and Diversity

	6
	Does this policy area have  high medium or low potential impact on traditionally excluded groups.?

	 
	Medium – Front line service with daily contact with the public, including traditionally excluded groups such as Eastern European Migrant Workers. 



	
	IF THE POLICY OR FUNCTION HAS A HIGH OR MEDIUM POTENTIAL IMPACT ON RACIAL MINORITIES OR OTHER  TRADITIONALLY EXCLUDED GROUPS PLEASE CONTINUE WITH Part 2 of the assessment



	Part Two
	CONSULTATION

	7
	Please list any consultation activity with internal or external customers carried out over the last year or two: e.g. satisfaction surveys, focus groups, Citizens Panel exercises etc and how the results are publicised?

	
	Customer feedback via inspection feedback reports, comments and complaints via email, web and corporate complaints procedure. 

Event based feedback from Local and Regional Safety Health Awareness Days .Data is analysed submitted, analysed by Devon H&S Sub Group and published via The Sub Group, HELA Extranet and Council Website (Though this needs some updating).

Safer Workplace Better Business Pack feedback has been completed regionally (South West), the feedback has been published through the HSE, HELA extranet, various LA websites, Municipal Journal and regional reports.

It has been requested that SWBB be made available on the web so that it is more accessible and easier to access for those with visual impairment and so that it can be used as a training aid. It has also been requested that parts of the pack be translated into other languages and this request is currently under review with our partner agencies and linguistic contacts.



	8
	Please list any alternative arrangements you have made or are planning for consulting with hard-to-reach groups within the community

	
	Ongoing work with the HSE through the support of the Migrant Worker Liaison Officer Post, allowing informal and formal feedback from Migrant Worker groups in the South West Region. This may be supported by officer interventions during inspections.



	9
	Please state how you consult with members of your staff about your function/policy

	
	Email, feedback into policies via formal consultation. Team/Project team meetings and sub groups via minutes. Open door policy for informal chats.

	10
	Please list any changes to your function or policy that you have made, or you plan to make as a result of consultation with different groups

(Include  future ones in your improvement plan summary attached)

	
	None



	
	DISCRIMINATION

	11
	Please list any evidence you have of the function or policy having an adverse impact on different groups or relations between groups – this can be internal or external



	
	None to date




	
	SERVICE DELIVERY

	12
	Please list any alternative ways designed to improve access to or use of your service by different groups, (and include this in your improvement plan summary attached)

	
	Improvement of web pages to encourage accessibility and to provide electronic service feedback (Dec/Jan 10/11)

Ongoing support of Migrant Workers interventions through support of HSE initiatives

SWBB web pages with data capture to analyse usage and access (Dec 10) 

Business and community forums

Drop in H&S Clinics



	13
	Please list any alternative ways designed to improve access to information about your service by different groups (and include this in your improvement plan summary attached)

	
	Newsletters and electronic newsletters.

Press releases for major events, policy changes etc.

Web Pages to promote the service in an accessible format. (Dec/Jan 10/11)
Business and community forums

Drop in H&S Clinics

All documents supplied in alternative formats. Access to translation services where appropriate.



	
	MONITORING

	14
	Please describe how you carry out monitoring of take up of your function/policy by equality  group?

	
	Feedback on events, projects via formal questionnaire

Informal and formal reporting by staff

Complaints and Service requests

Equality questionnaires attached to al feedback forms such as SWBB and any consultations.

	15
	How are the results of any monitoring analysed, reported and publicised? 

	
	Internally via SPAR and Data Quality Team (FLARE)

Externally by HSE and Devon H&S Sub Group

	16
	Does an analysis of your customer base against baseline population figures for the borough show that you are reaching all groups within your remit? If not, which groups are adversely affected? -– 

	
	Ethnic groups in low risk Health and Safety Businesses may have infrequent or no contact with LA inspectors and may be unaware of services provided due to language barriers.



	17
	Please list any changes to your function or policy that you have made or plan to make as a result of monitoring

	
	None



	
	MISCELLANEOUS

	18
	If your function is provided by a private sector or voluntary sector organisation on a contract basis, (see q 3)  please list any arrangements have you made or plan to make to ensure that these comply with equality

	
	No

	19
	Have you received any complaints about your function/policy in respect of equality issues? If so, please give a brief description

	
	No



	20
	Does your function or policy result in any financial support being given to community groups within the voluntary and community sector. If yes, please list organisations and amounts, including the equality monitoring on nature of the groups

	
	No




IMPROVEMENT PLAN List any recommendations for action as a result of this impact assessment. INCLUDE IN BUSINESS PLANS
	ISSUE
	ACTION REQUIRED
	LEAD 
	TIMESCALE
	COSTS 
	COMMENTS

	Web Pages


	Reviewed and update to reflect current priorities and improve accessibility
	DHW
	By April 2011
	U/K
	

	SWBB

	Set up of stand alone web page and data capture system
	DHW
	By April 2011
	U/K
	

	Migrant Workers 

	Continued Support of HSE led migrant workers initiatives and in particular engagement strategies
	DHW/HP
	By April 2011
	U/K
	

	Business/Community Forums

	Look into the viability and cost implications of setting up regular meetings with the above to promote service accessibility and general advice
	DHW
	April 2011
	U/K
	

	Health and Safety for Ethnic Groups
	Look into the viability and cost of translating the SWBB pack into other languages such as Russian, Polish and Bengali
	DHW
	April 2011
	TBC
	


Equality & Diversity Impact Assessment –dialog a model






 1

